
Drug and Alcohol testing -
keeping our people safe



Introduction

At SSE safety is our number one priority, which 
is why we have a policy on drugs and alcohol 
(STM-HR-002, STM-HR-009 (ROI)). It gives 
clear guidance on our position on the misuse of 
drugs and alcohol. It also contains information 
on drug and alcohol testing, help and support, 
and what to do if anyone is thought to be 
impaired due to alcohol, drugs or other 
substances whilst at work.

Please read the policy in full - this guide is a 
brief overview only.

Why is it my concern?

• Substance abuse affects the safety of employees,
contractors, customers and members of the
public. It also has an impact on performance at
work

• Even small amounts of drugs and alcohol have an
impact on people - they alter the state of the mind,
which can be why people take them, but no matter
what the short term positive effect might feel like,
it's clear there are negative consequences

• Substance abuse poses risks to both physical and
mental health; the more a drug is used and the
longer it is used for, the bigger the risks to health
become

We all have a responsibility to be fit for work and 
being free of substances that could impair our 
performance and judgement is part of this 
responsibility.

This brief is to ensure you are aware of our policy 
and testing requirements, and that you should let 
your manager know if you or anyone you know is 
not fit for work, through the use of drugs or 
alcohol, or any other reason.

Why is it our concern? 

• We have a responsibility to provide a safe and
healthy working environment, ensure that our
business and reputation is not jeopardised as a
consequence of drugs or alcohol use, and
ensure all employees are aware of our company
policy and testing requirements that support this

• Safety is our number one priority and we need to
know when the use of drugs and alcohol is
putting people at risk

Your safety and the safety of others is 
compromised if you are unfit through drugs and 
alcohol.

• Smell of alcohol or solvents

• Incoherent speech or slurring

• Unsteadiness

• Glazed eyes

• Mood swings including aggression

• Anxious and irritable

• Appearing to be unaware or detached

• Poor communication and inappropriate
comments

• Inappropriate giggling

Signs of long term drug or alcohol concerns:

• Poor attendance/ timekeeping

• Prone to accidents

• Poor work performance

• Erratic periods of absence with no apparent
underlying cause

• Overall appearance

• Lack of attention/ concentration

• Argumentative and irritable

• Gradual/ dramatic changes in a previously
reliable employee

Drug or alcohol misuse - what are the signs?

Signs of being unfit for work:

Remember: the signs shown above may be caused by other things, including illness. If in doubt speak 
to your manager or Ask HR in confidence.

• Substances taken outside of working hours can
still affect safety and performance at work and
can be present in the body days, even weeks,
after consumption



Prescribed or over the counter drugs

The most common side effect of over-the-counter 
medication is drowsiness. Taking medication, and 
then coming to work, can be dangerous. Your 
safety risk increases when medication causes you 
to be drowsy, and your performance is likely to 
suffer.

Testing

To ensure that our people are fit for work, we 
complete drug and alcohol testing.
All employees, prospective employees, 
contractors and agency workers may be subject 
to drug and alcohol testing in the following 
circumstances:

If you take medication, remember the following:

• Follow the recommended dosages

• Do not mix medications

• Read the label and discuss with your GP or
pharmacist about possible side effects

• If in doubt you must discuss with your
manager in confidence

Determining a Result

1. Pre-employment - as a condition of the offer of
employment

2. With cause or post incident - where there is
reason to believe someone is impaired by drugs
or alcohol or following an incident

3. Customer requirement - where testing is
required under the terms of a customer contract

4. Random - individuals can be randomly selected
for testing at any time without prior notice

• Urine and breath samples will be used to
detect the presence of drugs and alcohol
during the testing process

• A positive test result or refusal to take a
test may result in an individual going
through the disciplinary process which
can ultimately lead to dismissal

Assistance 

We recognise that many alcohol and drug problems 
can be resolved positively with early medical 
intervention, counselling and treatment, and with 
commitment and understanding on both sides. In 
this case, as long as the problem is known about 
before misconduct issues have come to light, and 
before you are asked to take a test, we will be 
understanding and supportive. Don't wait to be 
caught out with a random test - disciplinary action 
may still be taken if you don't declare a drug and 
alcohol use problem until you are tested.

• AskHR:
UK: 0345 072 1942 (external) or 66668
(internal)
ROI: 016556028 (external) or 6028
(internal)

• Alcoholics Anonymous

• Drink Aware

• Talk to Frank

•NHS Choices

• EAP - Carefirst
Username: lifestyle1234
Password: carefirst

• National Drugs Help Line
Tel: 0800 776 600



•Do - speak up to your manager or 
AskHR if you are concerned about 
anything in this brief for yourself or 
someone else at work

• Do - be fit for work - never be under
the influence of or be impaired by the
use of drugs for any non medical
reasons during working hours

• Do - be fit for work - never attend work 
whilst under the influence of or consume 
alcohol during working hours

• Do - tell your manager if you are taking any
medication that could affect your safety or
performance at work - be fit for work

'If it's not safe, we don't do it'

What are my responsibilities? 

• Do - take a sensible approach to drinking
alcohol and act in a responsible manner
when representing SSE outside of work• Do - be aware that employees 

charged or convicted of criminal 
activity involving drugs may face 
disciplinary action and possibly 
dismissal




